USER GUIDE FOR
ELECTRONIC FUNDS TRANSFER (EFT)

You can now electronically transfer funds to your Summit investment or superannuation accounts using internet and telephone
banking. Known as Electronic Funds Transfer (EFT) or direct credit, this facility allows you to transfer money quickly and simply
atany time. EFT is a convenient alternative to BrAY®, direct debit or sending a cheque — the other options already available to
Summit clients.

What is an EFT?
An EFT is a transaction performed either online via your internet banking website or through your bank’s telephone banking facility.

Provided you are able to use internet or telephone banking, EFT enables you to make deposits and contributions to your
Summit investment and superannuation accounts. Or if you are an employer, you can easily use EFT to make superannuation
contributions into your employees’ accounts.

Importantly, once your 9-digit EFT account number has been created, it can be used each time you make a contribution of the
same type. Similarly as an employer, you can repeatedly use your employees' individual EFT account numbers each time you
make superannuation contributions of the same kind to their Summit super accounts.

How do you use EFT?
To use EFT, follow these simple steps.

EFT online % ‘ EFT telephone banking

Log onto your internet banking website

| !

Call your telephone banking service

i ! i

Click on the ‘Pay Anyone’ or EFT option

.

Complete the instructions, using the:
Summit BSB number — 033809

e Account name — Summit

e Account number —the 9-digit EFT account number (see instructions on the following page), and

e Reference/Description — the initials and surname of the Summit account holder (up to 18 characters).

Follow the prompts to make an EFT transaction

.
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06889-04-08E

How to create your 9-digit EFT account number

This is done using your client reference number (CRN), which can be found on your Welcome letter or any investment or
superannuation statement. Alternatively you can obtain your CRN by calling Summit Client Service on 1800 622 772.

First, write down your CRN. Then cross Example:

out the first digit, any alphabetical Client reference number (CRN)
characters and the first digit after the

second break.
] [o] [+] (=] [=] [+] [s X [2 X

Next, copy the numbers as shown below.

This will give you the first eight digits of

your 9-digit EFT account number.

Inyour CRN, if the character after ‘D’ is n
an 'E’, then you must use a zero (0) as

the seventh digit in your 9-digit EFT 9-digit EFT account number
account number.

Then, enter the ninth digit according to |I| deposit to an investment account (Ssug)e(';%mrlilsﬂggnguaramee
the type of contribution you are making:
superannuation member contribution IE‘ superannuation salary sacrifice
no longer in use ggﬁﬁggsggﬁnon voluntary employer

superannuation spouse or child contribution

If you wish to confirm that you have correctly created your 9-digit EFT account number, please contact Summit Client Service
on 1800 622 772.

This 9-digit EFT account number can be reused each time you want to make a contribution of the same type to the same
Summit account.

Further information

For further information on using Summit's EFT, please contact your financial adviser or call Summit Client Service
on 1800 622 772. We will be pleased to help.
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Freecall: Facsimile: Postal address: Email: Your clients’ website:
1800 622 772 1800 780 081 GPO Box 2754 summitenquiry@summitservice.com.au Www.summitservice.com.au
MELBOURNE VIC 3001 the gateway to Summit's Member Access

Adviser online support

Your website: Summit Online Service accessed via www.summitonline.com.au

The Summit Online Service offers a quick and easy way to access information. You can read, download and print a wide range
of client data, Summit product and industry information.




